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FOR IMMEDIATE RELEASE

The Service Center Expands into the Southeast with Two New Locations in
South Carolina
Broadview, Illinois – May 28, 2009 –. The Service Center, the premier oxygen services
company in the US, proudly announces the opening of two new locations in Conway and
Greenville, South Carolina. These locations provide medical oxygen cylinder services and
medical equipment repairs to home medical equipment companies, hospitals and nursing homes
throughout The Carolinas and Georgia. In contrast to the traditional industrial gas companies’
long term contract, The Service Center uses a flexible, service-oriented approach to meet the
unique needs of each of its customers. As a result of its service-oriented approach, The Service
Center has grown by 35% in each of the past 3 years with a 99.8% customer retention rate based
on offering targeted services at very competitive rates. In fact, The Service Center is the only
company in the United States to offer its customers a “Cylinder Service Guarantee” which
guarantees clean cylinders, on-time delivery and zero lost cylinders. “We feel that we have a
unique service model tailored to the medical community and we are excited and proud to now be
competing in the Southeast,” said Jeff Addante, the Company’s President. “We are appreciative
of the warm welcome and positive feedback we have received and we look forward to helping
our customers maximize the success of their respiratory product line investment”. The Company
has staffed these two new locations with 14 employees and is already servicing over 150
customers throughout the Carolinas and Georgia.

About The Service Center
The Service Center was founded in 1997 and currently services over 500 companies within the
medical community throughout the Midwest and Southeast Regions. The Company specializes
in working with Home Medical Equipment Companies, Hospitals and Nursing Homes to
“maximize the success of their respiratory product line investment” by providing the most
reliable and trusted medical oxygen and equipment service in the industry. Services include
medical oxygen cylinder filling, DOT approved cylinder testing, liquid oxygen dewar filling, and
both warranty and non-warranty respiratory equipment repairs.
For more information about The Service Center, please contact Jeff Addante at (888) 345-0894
or via email at jaddante@theservicecenter.us.

We Deliver Life!

www.theservicecenter.us

